
Useful Directory for Marina Users 
 

Dear Crew Members: 

 

We share this directory for informational purposes, with nearby services and points of interest 

to make your stay easier. 

 

I.- Transport from the marina: 
 

Public transport passes on the main route outside the marina. 

    • Line 20 (orange) connects with downtown and runs to Avenida Picarte and from there to the rest 

of the city. 

    • Expreso a la Costa (green and white) also connects directly with downtown Valdivia. 

    • Additionally, there are ride-hailing services (Uber, DiDi, etc.) 

 

II. Arrival and Procedures upon Entry as the first port of entry to 

the country 

 
Marina Río Valdivia will assist the crew and vessel as the first port of arrival in the country. Crew 

members may not leave the vessel until the arrival of: 

    • Armada (Navy) 

    • PDI (Investigations Police) 

    • SAG (Agricultural and Livestock Service) 

    • Customs (Aduana) 

You must have available for the authorities: 

    • Last port clearance (Último zarpe) 

    • Identity documents of all crew members (ID and/or Passports, as applicable) 

    • Vessel documents (Insurance, registration, etc.) 

 

III.  Arrival and Procedure for a vessel that has already entered 

Chile 

 
• Report to the Armada (Navy) with the last Chilean port clearance, vessel documents, and crew 

documents. Avenida Arturo Prat #588 

 

IV.  Procedures for leaving the country 

 
    • Report to the Armada (Navy) to request port clearance (zarpe). Avenida Arturo Prat #588 

    • Report to PDI (Investigations Police) to request permission to leave the country. 

    • Notify Customs (Aduana). 

 

V.  Stay Extension for Vessels 
 

Procedure required to extend the vessel's legal stay in Chile. 

    • Aduana Osorno (64) 255 3080 / 255 3081  aduanaosorno@aduana.cl 

    • If you entered via Puerto Williams: tramitesparenas@aduana.cl 

This procedure must be requested at least 10 days before expiration. 



 

VI. Food and Provisions 
 

    • Fresh fruit and vegetable market Calle Baquedano with Pérez Rosales. Every Tuesday morning. 

    • Supermarkets 

        ◦ Líder: Calle Bueras (wide variety and good prices) 

        ◦ Jumbo: Calle Errázuriz (imported products) 

        ◦ Teja Market (Isla Teja): close to the marina, good selection, extended hours 

        ◦ Night kiosk: Camino a Niebla; just after Cutipay bridge (open until midnight) 

    • Emporio Isla San Francisco Fresh eggs, homemade bread, fruits and vegetables 

Ruta T-350, 500 meters towards Valdivia (access possible by dinghy) 

    • Specialty grocery store Almacenes Órdenes (Bueras with Errázuriz) Flours, bulk nuts, 

preserves, chocolates, olive oil, etc. Contact: David +56983896258 

   • Butcher shop Los Baguales. Calle Oettinger #51 (Isla Teja) Regional meat, dried and vacuum-

packed. 

    • Fish market Fish and seafood in Los Molinos. Take the Expreso a la Costa in front of the 

marina. 

 

VII. Hardware Store and Technical Supplies 
 

For gas refills: if you have a Chilean bottle, contact Jorge Bravo. For foreign bottles: Marcelo 

Valle +56 9 2980 3911 

    • Órdenes: Barros Arana with Picarte 

    • Ferreval Ltda.: Errázuriz #1889 (wood, paint, varnish) 

    • Ferretería Sur: Picarte #529 

    • Repuestos Galaxia: Arauco 989 (spare parts, LED lights, etc.) 

    • Ferretería Ropulli: Picarte #2149 

    • Valdicolor: Ramón Picarte 2131 (paints, including marine) 

    • Sodimac Homecenter: Picarte #3349 

    • La Casa del Perno: Ramón Picarte 732 

 

VIII. Nautical Services 
 

    • Marina Río Valdivia. Services: shipyard and technical support. 

Contact: Jorge Bravo 

 

Specialized Work 

 

    • General mechanics: Carlos Salgado +56 9 7107 0085 

    • Painting and fiberglass: Gustavo Cárdenas +56 9 7184 628 

    • Stainless steel welding: Claudio Monje +56 9 8688 6487 

    • Mechanics / Electricity: Guillermo Avendaño +56 9 8814 7061 

    • Carpentry: Empresa Ruco (Renato y Belen) +56 9 7799 1560 

    • Aluminum welding: G2, weldingnaval@gmail.com +56 9 8664 1297 

    • Fiberglass and teak work: Víctor Virot +56 9 8987 9045 

 

Sail Repair 

    • Ángela Herrera +56 9 7569 9683 (repair and making of sails, biminis, awnings) 

    • Noches Lorena: Picarte #1531 

    • Don Beto +56 9 7318 0137 

 



 

Rigging (Standing / Running) 

• Julio Vera Aranda +56 9 9510 5345 julio.vera@hotmail.com Manufacturing and repair of 

nautical parts: stainless steel, aluminum, plastic (shrouds, stays, pushpits, etc.) 

 

General Onboard Maintenance 

    • Marcelo Valle +56 9 2980 3911 

 

IX. Emergency Services 
    • Carabineros (Police): 133 

    • Investigations Police (PDI - Migrations): (63) 2670447 

    • Clínica Alemana, Beauchef 765 (63) 224 6100 

    • Hospital Base, Bueras #1003 (63) 226 3300 

    • Niebla Health Center (Emergencies), Niebla. Primary urgent care 

 

 

Fair winds and following seas 

Marina Rio Valdivia 

www.marinariovaldivia.com 


